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PacsOn International general delivery terms and conditions

1.  APPLICABILITY
These general delivery terms and conditions apply unless PacsOn 
International and the customer have agreed otherwise in writing.

2.  DEFINITIONS
Delivery refers to a certain ordered quantity of goods delivered at the same 
time.

Consignment refers to one or more units of a certain specified grade and 
design delivered at the same time.

Goods refers to a sold product.

Unit refers to roll, bale, pallet, package or other transport packaging.

Warehouse order refers to an order delivered from PacsOn International’s 
own warehouse.

Acquisition order refers to an order delivered from the finished stocks of 
the standard range at a mill/manufacturer.

Production order refers to an order involving goods manufactured to order.

3.  DELIVERY CLAUSE AND SHIPPING
If a delivery clause has been agreed, it shall be interpreted in accordance 
with INCOTERMS 2010. Unless otherwise indicated, delivery is considered 
to take place DAP, to the loading dock. 

Delivery takes place according to a confirmed order or according to an 
established confirmed delivery plan. Delivery for a specific customer takes 
place at one time and to one unloading location. Packages can be delivered 
as postal packages.

PacsOn International is entitled to impose special service fees and a fuel 
and distribution surcharge in accordance with PacsOn International's price 
list. If the customer has ordered services in addition to regular delivery 
service, e.g. express courier, inside delivery, notification, time release, etc., 
these will be invoiced in accordance with the customer’s current price list.

–   A small order fee is added when the delivery order value in relation to 
PacsOn International's standard range is less than the minimum order 
limit applicable at any given time.

–  For items covered by the environmental fee, this will be added.  
    PacsOn International is a member of FTI.

–   When breaking transport packages down into smaller units, a break-down 
surcharge will be added.

–  A distribution & energy surcharge will be added to the invoiced value. 

When goods are delivered on EUR pallets, using PacsOn International’s 
own vehicles, the corresponding number of pallets is to be exchanged. If 
pallets for exchange are not available, the cost of the pallets will be debited 
as per the current price. For delivery by external haulier, the pallets will be 
adjusted via Pallpoolen or as a separate charge on the invoice. If the recipi-
ent is not a member of Pallpoolen, the pallet cost will be charged in accord-
ance with the current price list.

4.   DELIVERED QUANTITY  
On production orders we reserve the right of over/under deliverance with up 
to +/- 10% on ordered amount.

5.  DELIVERED GRADE WITH REGARD TO OTHER PRODUCTS
A consignment shall be deemed to have been delivered in accordance with 
the agreement if the goods essentially comply with the product specification 
and are suitable for the purpose for which goods of the same type are gen-
erally used.

6.  CHANGES IN RANGE, ETC.
PacsOn International reserves the right to change the product range at any 
time and also reserves the right to make changes to the product specifica-
tions and for printing errors.

You will find up to date information at www.international.pacson.se.

7.  DELIVERY DATE AND DELAYS
If the delivery date is stated as a certain period of time, this shall be counted 
from the day on which the agreement was concluded.

If the seller finds that the manufacturer cannot meet the agreed time for 
delivery,  the purchaser must be notified immediately. The purchaser shall 
request that the seller deliver within a reasonable deadline. If delivery does 
not take place within the deadline, and the delay causes the purchaser 
significant inconvenience, the purchaser may terminate the agreement in 
its entirety, or if the issue relates to partial delivery, in respect of the partial 
delivery affected.

Delayed delivery does not in any case entitle the purchaser to damages.

In cases where one or more items on an order are back ordered, the order 
will be delivered complete as soon as all the goods are in stock.

8.  LIABILITY IN THE EVENT OF A FAULT OR DEFICIENCY
If delivered goods are faulty in accordance with points 4–5, the seller shall, 
at its own discretion, remedy the fault by either delivering fault-free goods 
within a reasonable time or allowing a deduction on the purchase price cor-
responding to the fault.

The purchaser is entitled to cancel the purchase of a delivery due to a fault 
only if the seller has failed to deliver fault-free goods within the time speci-
fied above or to allow a deduction on the purchase price corresponding to 
the fault. If only a small part of the goods is faulty and the remaining part 
can be used by the purchaser, the purchaser may only cancel the purchase 
of the faulty part of the delivered consignment.

The provisions of this point shall apply in the same way in the event of a 
deficiency. Faults or deficiencies do not in any case entitle the purchaser to 
damages.

9.  COMPLAINT FOR A FAULT OR DEFICIENCY
It is the responsibility of the purchaser to check the goods in an appropriate 
way on receipt. The purchaser must notify the seller in writing of any defi-
ciency or fault in the goods  immediately after the purchaser has noticed, or 
should have noticed, the fault or  deficiency, but no later than:

–   in the case of a fault or deficiency appearing on the invoice, within ten 
(10) days of receipt of the invoice.

–   in the case of a fault or deficiency that can be observed during a visual 
inspection, no later than ten (10) days from delivery.

–   in the case of missing goods, at the latest within ten (10) working days 
from delivery.

–   in the case of other faults and deficiencies, no later than three (3) months 
from delivery.

For transport damage, in addition to making a complaint as above, the 
purchaser shall notify the carrier by making a comment on the consignment 
note. Where this relates to visible damage, this shall be done immediately. 
In other cases, it shall be done within ten (10) days of goods receipt.

If a deviation in grade can be confirmed or the grade gives rise to suspicion 
of difficulties in use, such use may not be commenced without the seller’s 
permission. If the purchaser discovers a deficiency in grade during use, the 
purchaser shall immediately obtain the seller’s instructions.

The purchaser must provide clear information for the identification of the 
goods as well as other information that may be important for the seller’s pro-
cessing of the complaint. The purchaser must take care of the goods until 
the complaint has been processed.

If the purchaser fails to make a complaint according to the times and 
instructions stated above, the seller is released from all responsibility for the 
fault or deficiency.

10. DELIVERY OF SPECIAL CONSIGNMENTS
Where delivery of separate consignments is agreed, each consignment 
shall be regarded as a separate delivery. Faults, deficiencies or delays in 
the case of one or more consignments shall not affect the validity of the 
agreement in general.

11. LIMITATION OF LIABILITY
The seller’s liability for delays and faults is limited to what is stated in points 
7–8.

The purchaser is in no case entitled to damages, including compensation 
for indirect loss, loss of profit or compensation for harm to persons or dam-
age to other property.
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12. RETURNS AND CANCELLATION
The purchaser is entitled, for a return fee of 10% of the order value but no 
less than SEK 500, to return unbroken and undamaged packages that are 
included in PacsOn International’s standard range and that are delivered 
from the seller’s warehouse. Returns must be made within 30 days from 
delivery.

The right of return does not apply to items that are temporary, are being 
phased out, have been acquired and/or manufactured on behalf of the cus-
tomer or that are included in our order assortment. 

It is not possible to cancel production or acquisition orders.  
Orders are charged in accordance with the agreed price list.

Contact our customer support team to register return orders.

13.  RESPONSIBILITY FOR THE HARMFUL PROPERTIES OF GOODS 
(PRODUCT LIABILITY)
The seller’s information concerning the goods is based on laboratory tests 
or technical use tests and is only for guidance for product selection, working 
method and area of use and does not constitute a guarantee for the goods’ 
suitability for a specific purpose.

The seller is in no case liable for damage that the purchaser may suffer as 
a result of damage caused by the goods to other property belonging to the 
purchaser of any kind whatsoever.

The seller is also not liable to the purchaser for compensation claims from 
the purchaser that are based on claims for damages from third parties, 
including staff employed by the purchaser, as a result of property damage or 
personal injury other than in cases where the purchaser was obliged by law 
to accept responsibility for this and the purchaser, under such law, has the 
right to retrospectively pass on the claim to the manufacturer and provided 
that the seller is given the opportunity to consult with the purchaser on the 
handling of the case.

The seller is liable in accordance with mandatory law in cases where third 
parties make a claim directly against the seller, based on harmful properties 
of the goods. However, the purchaser in such cases shall compensate the 
seller to the extent that the damage has arisen as a result of the purchaser 
disregarding the seller’s instructions for the use of the goods or the dam-
age is otherwise, in whole or in part, a result of the purchaser’s actions or 
omission.

14. TAXES AND FEES
The purchaser shall, in addition to the agreed price, pay compensation for 
VAT and other taxes, costs beyond the seller’s control and imposed fees to  
which the goods may be subject.

15. PRICE AND PRICE ADJUSTMENTS
The price is shown in the seller’s currently valid official price list. In the 
event of any price changes, the prices on the date of delivery apply, regard-
less of whether or not a price has been previously specified in an order 
confirmation.

If, before delivery, a price rise, currency change, tax increase or other event 
occurs outside the seller‘s control, the seller is entitled to increase the price 
to a corresponding extent, whereby the purchaser is still bound by the pur-
chase.

16. PAYMENT TERMS
Unless otherwise agreed, payment shall be made within thirty (30) days 
from the date of issue of the invoice. In the event of late payment, the pur-
chaser shall pay late-payment interest from the due date at a percentage 
that exceeds by at least ten (10) percent the Swedish Riksbank‘s reference 
rate applicable at any given time.

If the purchaser’s delayed payment causes the seller costs in the form of 
exchange rate, inflation or devaluation losses, or other costs such as for 
payment reminders, etc., the purchaser shall also compensate the seller for 
these costs.

17.  THE SELLER'S RIGHTS IN THE EVENT OF THE PURCHASER’S 
INSOLVENCY
If the purchaser is declared bankrupt, suspends payments or can otherwise 
be assumed to be insolvent, the seller is entitled to suspend further deliver-
ies, take back the goods or terminate the agreement in whole or in part. The 
seller is also entitled to demand acceptable security for continued fulfilment 
of the agreement.

The purchaser shall be considered insolvent, among other things, if it delays 
payment of a due invoice for more than 30 days. The company’s rights as 
per this paragraph lapse if the purchaser provides suitable security immedi-
ately on request.

18. GROUNDS FOR RELEASE
The seller is released from its obligations under this agreement if fulfilment 
is made impossible or significantly impeded or made more expensive due to 
circumstances beyond the seller’s control.

If the seller invokes agreement release in accordance with the provi-
sions above, the purchaser shall be informed accordingly without delay. 
Regardless of the terms above with regard to release from penalties, the 
purchaser is entitled to terminate the agreement with immediate effect if ful-
filment of a specific obligation is delayed by more than 3 months.

19. CHOICE OF LAW AND DISPUTE RESOLUTION
Swedish law shall apply to this agreement.

Disputes arising from the agreement shall be settled in Sweden in accord-
ance with the applicable law on arbitration. The rules for expedited arbitra-
tions shall apply unless the complexity of the case, the amount in dispute or 
other circumstances require that the general arbitration rules be applied to 
the arbitration.
However, the parties shall not be precluded from bringing an action before 
the ordinary court  for payment of the overdue claim.


